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1. Acceptance of Terms

By accessing, browsing, or using TerraincognitaCoven.com (“the Site”), including
purchasing or participating in any courses, workshops, or related services
(collectively, “Services”), you agree to be legally bound by the following Terms and
Conditions. If you do not accept these terms, please do not use this website.

2. Eligibility

You must be at least 18 years old to access or register for any course or workshop.
By using the Site, you represent and warrant that you meet this age requirement
and have the legal capacity to enter into this agreement.
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3. Description of Services

Terrain Incognita Coven provides digital educational content including but not
limited to:

e Online video courses and live workshops

* Energetic attunements and spiritual training
 Downloadable resources and interactive tools

e Membership access and private community forums

We reserve the right to modify, suspend, or discontinue any aspect of the Services
at any time without prior notice.

4. Registration and User Accounts

To access certain features, you may be required to create an account. You agree to
provide accurate and complete information and to keep this information updated.
You are responsible for maintaining the confidentiality of your login credentials and
for all activities that occur under your account.

5. Payments and Pricing

All prices for our courses and services are clearly stated on the Site and are listed in
USD. We accept major credit cards and online payment systems through secure
third-party gateways. By purchasing a service, you agree to pay the listed price and
any applicable taxes or fees.

We reserve the right to change pricing at any time without prior notice. Existing
customers will not be retroactively charged for prior purchases.



Terms & Conditions

6. Refund Policy

Due to the nature of digital content and energetic services, all sales are final. No
refunds will be issued once a course or ritual has been purchased, unless explicitly
stated in writing for a specific product.

However, if you experience technical issues that prevent access to paid content,
please contact us at info@ekselencia.com and we will work with you to resolve
the matter promptly.

7. Intellectual Property

All materials on the Site, including course content, videos, written text, logos,
graphics, and proprietary rituals, are the exclusive property of Terrain Incognita
Coven and are protected by intellectual property laws.

You may not reproduce, distribute, modify, transmit, or use the content for any
commercial purposes without express written permission.

8. User Conduct

By using this Site, you agree not to:

* Share your login credentials or allow others to access your account
* Copy, distribute, or resell course materials

e Harass, threaten, or abuse any staff or community members
 Disrupt live workshops or group rituals

e Use the platform for illegal or unauthorized purposes

Violation of these terms may result in account suspension or termination without
refund.
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9. Disclaimer of Warranties

The content and services offered on TerraincognitaCoven.com are provided “as is”
and without warranties of any kind, express or implied. We do not guarantee any
particular spiritual, emotional, or life outcome from the use of our tools, rituals, or
guidance.

Your participation in energetic practices is voluntary, and you agree that you are
solely responsible for your own interpretations and decisions.

10. Limitation of Liability

To the fullest extent permitted by law, Terrain Incognita Coven and its
representatives shall not be liable for any indirect, incidental, special,
consequential, or punitive damages resulting from your access to or use of the Site,
Services, or any content therein.

11. Privacy Policy

Your privacy is important to us. Please refer to our Privacy Policy for detailed
information on how we collect, use, and protect your personal data.

12. External Links

The Site may contain links to third-party websites. We are not responsible for the
content, practices, or accuracy of any external sites and encourage you to review
their respective policies.
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13. Termination of Use

We reserve the right to suspend or terminate your account at our sole discretion if
we believe you have violated these Terms. In such cases, you will not be entitled to
a refund.

14. Governing Law

These Terms and Conditions shall be governed by the laws of the State of Florida,
United States, without regard to its conflict of law provisions. Any disputes shall be
resolved exclusively in the courts located in Miami-Dade County, Florida.

15. Modifications to Terms

Terrain Incognita Coven reserves the right to update these Terms and Conditions at
any time. You will be notified of significant changes via email or through the Site.
Continued use of the Site following the updates constitutes acceptance of the
revised Terms.

16. Contact Information

For questions or concerns regarding these Terms and Conditions, please contact us
at:

Email: info@ekselencia.com
Address:

Terrain Incognita Coven

407 Lincoln Road, Suite 708
Miami Beach, FL 33139
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Miami-Dade, United States



