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We’'ve got your payment, refunds, and returns covered! Enjoy hassle-free
transactions with a variety of secure payment options. If you’'re not completely
satisfied, our straightforward refund policy ensures a swift and fair process. And
should you ever need to return a product, our customer-friendly approach
guarantees a smooth and stress-free experience. Your satisfaction is our priority.

What type of payments do you accept?
We accept a wide range of payment methods to ensure your convenience,
including:

» Credit and debit cards (Visa, MasterCard, American Express)
* PayPal
e Klarna
 Digital wallets such as Apple Pay and Google Pay
Check our payment page for the full list of accepted methods.

Do you do Cash on Delivery (COD)?
At this time, we do not offer Cash on Delivery as a payment option. However, our
secure online payment methods ensure a safe and reliable transaction process.

Do you accept Digital Currency?

Yes, we accept select digital currencies, including Bitcoin, Ethereum, and other
popular cryptocurrencies. Please ensure that you select the appropriate payment
method during checkout. For more details, visit our cryptocurrency payment guide.
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How can | get a refund?
To request a refund, follow these simple steps:

1. Contact our support team with your order details and reason for the refund.

2. Our team will review your request and provide further instructions.

3. Once approved, the refund will be processed using your original payment
method.

How long does it take to receive my refund?

Refunds are typically processed within 5-10 business days after approval.
However, the exact time may vary depending on your payment method and bank
processing times.

Where do | send the item back to?

You will receive detailed return instructions, including the return address, once your
return request is approved. Please ensure the item is securely packaged to avoid
damage during transit.

It looks like my item is not working; can | get a refund?

Yes, if your item is defective or not functioning as intended, you may be eligible for
a refund or replacement. Refunds are only accepted if the item is not working and
you followed all the guidelines provided inside your order package and to be found
on our site’s FAQ. Please contact our support team immediately with details and, if
possible, provide photos or videos of the issue to expedite the process.

Our goal is to make your shopping experience seamless and enjoyable. If you have
any further questions, feel free to reach out to our support team at any time.



